FIRE. SAFETY. SECURITY.

Cutting-Edge Technology for
Risk Management

Searching for mission-critical information hidden in dozens of databases
and thousands of pieces of paper: it's a serious challenge facing risk
managers, brokers, loss control, and insurance company professionals.

The consequences of poor data and document management are wasted
resources, decreased profits, and diminished worker productivity. And
with companies reducing office and storage space and cutting administra-
tive budgets, efficient data and document management is now a business

mandate.

We at TVA Fire & Life Safety, Inc. understand the scope of this challenge,
so we created TVA Total Vision™ - a proprietary, Web-based document
management service that allows you to access reports, diagrams, and other
documents related to operations that have been surveyed by TVA, quickly

and securely.

TVA Total Vision runs on a standard Internet browser (no additional
software is needed), is easy to use, boasts advanced search capabilities and
location benchmarking, and allows you to retrieve data 24/7 — so you always
have the information you need to make smart risk management decisions.
It's also password protected and enables you to set authorization codes, so

only the appropriate people see relevant information.

TVA Total Vision has five key features that are vital in the
risk management process:

- The All Sites Report: gives a listing of all available site reports and
the associated documents.

- The Advanced Site Search: allows an individual to search for site
reports based on a wide variety of criteria.

- The Recommendation Summary Report: produces a list of
recommendations by site based on selections.

- The Executive Summary Selection: gives a list of site search criteria
in order to produce a report that shows the site name, any documents

associated with that site, and an executive summary.

- Benchmarking: allows users to compare different aspects of a facility
to either another facility or to industry average specifications.
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TVA Total Vision™, putting the facts you need just a mouse click away.

You also can store a wide variety of
documentation in TVA Total Vision:
survey reports, diagrams, water
test reports, recommendations, loss
control inspection reports, and facility

site diagrams (past and present).

Survey reports generated by TVA Total
Vision include: a property description,
scope of survey, changes since the
previous survey, and recommendations
(with comments from managers at that
site). TVA Total Vision also includes
fire protection water supplies and test
results (chart and graph), and a facility
report containing descriptions of the
following: breakdown of construction at
the facility, process flow, plant utilities,
special hazards, high-pile storage, fire-
protection water supply, automatic
sprinkler protection, surveillance, plant
emergency organization, management
loss prevention programs, and business

interruption exposure analysis.

TVA Total Vision allows you to change
the status of recommendations,
as well as provide comments on
A diary of all
changes to the recommendations

recommendations.

is included. You also can print out
loss control reports in PDF format
- a convenient way to share important
information with your associates and

partners.

Having instant access to mission-
critical risk management information
is vital in these unpredictable times.
TVA Total Vision ensures that you can
take preemptive steps and respond
quickly in an emergency by putting
the facts you need just a mouse click

away.
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About TVA Fire & Life Safety, Inc.

TVA provides engineering, consulting, and project management services in the fire protection, security, and loss control fields. Clients
include numerous Fortune 500 companies. The company currently has ten offices in the US and one in Europe: San Diego, CA (corporate
headquarters); Los Angeles, CA; Atlanta, GA; Detroit, MI; Minneapolis, MN; St. Louis, MO; Mt. Arlington, NJ; Dallas, TX; Seattle, WA,

Newark, DE; and London, UK. For more information, please call 858-795-1000 or visit our Web site at www.tvafiresafety.com.
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