TVA Loss Control Services

Protecting Your Assets, Your Market Share,
and Your Business

TVA has several service offerings in property
and life conservation:

- HPR and Middle Market Surveys
- Loss Control Consulting

- Account Management

- Project Management

- Training

- Impairment Monitoring

- Plan Review

TVA also offers these loss control services:

- Subrogation Analysis

- Expert Witness Program

- Fire Scene Investigation (cause and origin)
- Disaster Planning

- Disaster Recovery

- Evacuation Planning

- Acceptance Testing
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Benefits of Working with
TVA Loss Control Services

* Our Highly Protected Risk (HPR) staff has an
average of eighteen years in loss control and
risk management, and were all trained at
one of the “big three” insurance companies.

* Many of TVA' staff are licensed fire protection
engineers.

* TVA has staff around the world to reach
your facilities.

* TVA is a loss control provider for most of the
world-class insurance firms.

* TVA Total Vision™ is our proprietary,
Web-based document management service.

Our dedicated team of loss control professionals
allows us to tailor our service offerings to suit
your needs.
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From Program Design to Impairment Handling,
TVA Loss Control Services Have You Covered

Account Management

TVA engineers can assist you
throughout the entire risk management
process. Our services range from
the development of performance
standards, to the analysis of third-
party recommendations, to providing
cost-effective recommendations,
and corrective action. TVA utilizes
a proven method to develop loss
control programs and protection
criteria to suit your needs and
corporate philosophy. As needed,
TVA engineers perform engineering
surveys and prepare underwriting
analysis for insurance premium
questions, treaty seating, and
determination of insurance-to-value.
Cost-effective technical engineering
solutions can be developed for you
that eliminate deficiencies that effect

insurability.

About TVA Fire & Life Safety, Inc.

Project Management

A full-service fire-protection
engineering firm, TVA provides a
comprehensive suite of project design
and management services. We start in
the early stages of the project in order
to incorporate loss control standards
for fire protection and construction
of the facility, and can conduct site
analysis for catastrophe exposures
and suitability of water supplies.

Our services include: plan review
services, new project review and
design, construction project
management services, criteria
development, and on-site inspections

of facilities.

TVA Total Vision™

TVA Total
proprietary, Web-based database

Vision™ is  our

that allows customers to manage

their information needs.

TVA Total Vision™ has search
capabilities that allow you and
your customers to access, quickly
and securely, reports, diagrams,
related

and other documents

to the locations that have been

surveyed.

Property Loss Control Surveys
The TVA Highly Protected Risk
(HPR) department conducts detailed
loss prevention surveys to evaluate a
facility for property loss control.
Insurers, insured clients, and other
customers use the information
gathered, which guarantees the
highest level of protection and

underwriting information.

TVA provides engineering, consulting, and project management services in the fire protection, security, and loss control fields. Clients

include numerous Fortune 500 companies. The company currently has ten offices in the US and one in Europe: San Diego, CA (corporate

headquarters); Los Angeles, CA; Atlanta, GA; Detroit, MI; Minneapolis, MN; St. Louis, MO; Mt. Arlington, NJ; Dallas, TX; Seattle, WA,

Newark, DE; and London, UK. For more information, please call 858-795-1000 or visit our Web site at www.tvafiresafety.com.

TVA Fire & Life Safety, Inc ® 9740 Scranton Road, Suite 300 ¢ San Diego, CA 92121

e Tel: 858-795-1000 e Fax: 858-795-1001
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