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TVA Fire & Life Safety, Inc. launches TVA Total Vision™
Web-based Platform for Loss Control Management

San Diego, CA — March 15, 2004 — TVA Fire & Life Safety, Inc., one of the country’s
leading providers of products and services in the fire protection engineering, consulting,
loss control, and project management fields, announced that it has launched TVA Total

Vision™,

Total Vision is a proprietary, Web-based document management service that allows its
clients to quickly and securely access reports, diagrams, and other documents related to
operations that have been surveyed by TVA. Key benefits of the product include its ease
of use, its advanced search capabilities, and its Web-based platform, which allows 24/7

access.

Loss control information is typically stored as paper files or in disparate databases. This
patchwork approach can result in significant delays when customers need time-sensitive
information for underwriters and local jurisdictions, or when preparing for an impending

natural disaster, such as a hurricane.

“TVA Total Vision™ puts all of our customers’ vital information a mouse click away,
without having to search through numerous databases and files. This enables our clients
the flexibility to do business when they want to, no matter their location in the world,”

said Jim Tomes, president of TVA Fire & Life Safety, Inc.
TVA Total Vision™ has four key features:

o The All Sites Report: gives a listing of all available site reports and the associated

documents.

e The Advanced Site Search: allows an individual to search for site reports based

on a wide variety of criteria.
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o The Recommendation Summary Report: produces a list of recommendations by

site based on selections.

o The Executive Summary Selection: gives a list of site search criteria in order to

produce a report that shows the site name, any documents associated with that

site, and an executive summary.

TVA'’s clients have enthusiastically responded to this new offering. Significant new

features are currently being added.

“Despite the sophistication of the loss control industry, documentation and data
management has remained inefficient and archaic. TVA Total Vision™ puts the power
of the Internet to use for our clients, and that boosts their productivity and streamlines

their operations,” added Mr. Tomes.

About TVA Fire & Life Safety, Inc.

TVA provides engineering, consulting, and project management services in the fire
protection, security, and loss control fields. Clients include numerous Fortune 500
companies. The company currently has ten offices in the US and one in Europe: San
Diego, CA (corporate headquarters); Los Angeles, CA; Atlanta, GA; Detroit, Ml,
Minneapolis, MN; St. Louis, MO; Mt. Arlington, NJ; Dallas, TX; Seattle, WA; Newark,
DE; and London, UK.

TVA Fire & Life Safety, Inc.
2820 Camino Del Rio South
Suite 200

San Diego, CA 92108

www.tvafiresafety.com



